
 
 

 

North American General Agents, Inc. 

(NAGA) provides clients with a unique mix of 

knowledge and expertise in cargo operations 

and planning, logistics management, port 

agency, vessel accounting, commercial 

representation and liner administration. 

NAGA is ready to provide representation as 

vessel husbandry, owner’s protective and full 

liner agents. The operational department offers 

a full range of services including vessel planning 

and port captaincy. 

NAGA understands the importance of cost and 

operational efficiency to client bottom-line.  

NAGA’s local knowledge and expertise allows its 

team of dedicated and efficient employees to 

analyze existing cargo and port vessel 

operation. 

With almost 15 years in existence, NAGA has 

serviced client needs in North, Central and 

South America, The Caribbean and Europe. 

NAGA’s management combines years of 

experience in all facets of the international 

maritime trades. 

 

 

 

 

 

Mission Statement: 
North American General Agents, Inc. is 

committed to provide a wide range of logistics 

services to facilitate client shipping and 

distribution needs.  

Helping you deliver from point A to point B, our 

knowledgeable team serves as a trusted, value-

added asset to your company’s needs.  

Experience & Knowledge: 

Every cargo and every trade has its own unique 

challenges.  NAGA’s expertise covers an equal 

spectrum of cargoes ranging from liquid bulk to 

containers, from rolls of paper to rolling stock, 

from project cargoes to perishables and 

everything in between.  At NAGA you will find a 

staff ready and able to assist in any and all 

manner required.   

Dedicated, determined and driven, NAGA is at 

your service. 

 

 

 

 

 

 

 



 
 

 

Port Agency and Husbandry: 

ü Crew and Owner’s Matters 

ü ENOA/D Reporting 

ü Centralized Accounting 

ü Disbursement Account Analysis 

ü Cash to Master, Crew Repatriation 

ü Crew Transport 

Operational Management: 

ü Coverage throughout the Americas 

ü Cargo Planning and Management 

ü Supercargo/Port Captain Services 

ü Evaluation of Existing Operations 

ü Quality & Safety Driven 

ü ISPS and 360o Quality Audit Ready 

Commercial Representation: 

ü Liner Management 

ü Sales & Marketing Support 

ü Market Intelligence Reporting 

ü Statistical Analysis / Proposal Writing 

ü Local Knowledge on a National Scale 
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Administrative Management: 

ü Customer Service / Documentation 

ü Multi-modal Logistical Support 

ü AMS/AES Compliant and Experienced 

ü Voyage Cost Analysis / Reconciliation 

ü FMC Tariff Management 

 

 

CONTACT US: 

 

North American General Agents, Inc. 

(Headquarters) 

442 W. Kennedy Blvd., S. 290 

Tampa, FL 33606 U.S.A. 

Phone: + 1 813 253 3122 

Fax:  +1 813 253 0733 

Email:  mailbox@nagalogistics.com 

 

North American General Agents 

Northeast LLC. 

215 N. Olive Street, S. 102 

Media, PA 19063 U.S.A. 

Phone:  + 1 484 438 8589 

Fax:  +1 484 443 8592 

Email:  mailbox@nagalogistics.com 

 

Or visit us online at: 

www.nagalogistics.com
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